A new website from Cafcass to support parents to make lasting child arrangements.

The Co-Parent Hub is a free website to help you while you make your
child arrangements … and beyond.
Here is what separated parents have told us about how the Co-Parent Hub helped them.
Everyone we asked who tried it has said they would recommend it to a friend.

This is what you get
• When you create your account, you will be
able to use all of these options from a
source you can trust:

• Start a Parenting Plan with your ex-

•

•

•
•

partner. Co-Parent Hub is a neutral space
where you can interact with each other to
agree things. This leads to better cooperation and better outcomes for children.
Watch ‘Getting it Right for Children’: a
set of four short scenes, which help to show
the impact of conflict on children, and how
best to handle different situations. The
scenes also show practical ways in which
you can make a difference.
Goal setting function: selecting a goal on
Co-Parent Hub directs you to tailored
content designed to help you reach that
goal. You can also write your own goals and
update your progress as you go along.
Information on a range of dispute
resolution options which can help you.
The Covid-19 tab also hosts curated
content to support you during the
Coronavirus lockdown.

Get started today
• To access the full website, create an account at portal.cafcass.clickrelationships.org/login/,
using your email address …
• … then use the content that you think will help you the most.
• The site is free to use and mobile friendly …

• … and it is only for separated parents.

More information
• If you want to, you can take your completed Parenting Plan to your Mediator or Court
hearing, so that the judge can see any agreements you’ve come to, and areas that need
more thought
• If you’re involved in a case with Cafcass, you can choose to share and discuss your
progress with your Family Court Advisor (FCA) if you wish. No one has access to any
information from your account.
• Once your case has closed, you can continue to use Co-Parent Hub
and access the articles, goals and Parenting Plan that you have been
working on. You may want to review your plans in future, children
grow up and circumstances change.
• For the time Cafcass is involved in your case, your Family Court
Adviser can help explain the website and offer any support you may
need to navigate through the Co-Parent Hub, if you wish.

Your feedback is important.
•

We want to make Co-Parent Hub as useful as possible, and to do that, we need your help.
There are different places on Co-Parent Hub where you can provide direct feedback.
Alternatively, please email innovations@cafcass.gov.uk if you have more to say. Your
contribution is very much appreciated by the Cafcass innovations team.

• About Cafcass

Cafcass stands for Children and Family Court Advisory and Support Service. Cafcass
represents children in family court cases. We make sure that children’s voices are heard and
decisions are made in their best interests. We are independent of the courts, social services,
education and health authorities and all similar agencies.
Please visit the Cafcass website for more information: www.cafcass.gov.uk.

Our work

Cafcass helps over 130,000 vulnerable children and young people each year who are going
through the family justice system. Our experienced Family Court Advisers (also known as
Cafcass workers) become involved in cases when children are subject to an application for
care or supervision proceedings by social services or in an adoption application. Cafcass also
helps when parents who are separating or divorcing can’t agree on arrangements for their
children (private law). For more information on this new programme visit the Cafcass
website: https://www.cafcass.gov.uk/.

About OnePlusOne

OnePlusOne is a registered charity that specialises in marriage and partnership research. For
more information please see: http://www.oneplusone.space/.

